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Workshop services You reach Workshop services by clicking on the widget called Workshop services on the Volvo Connect dashboard



Workshop services
In workshop services you can search on chassis, reg number or VIN . Recently viewed vehicles will show up on the dashboard. 



Workshop services
You can find links to Volvo systems by clicking on the user menu. Some of the system might require another login, if you have access you should use your 
Volvo ID  & password. 



Workshop services
The vehicle page contains general vehicle information and  thee diagnostic trouble code widgets + service information link widget. The DTC widgets are 
only available if you have that service activated. Please contact your Volvo representative if you are interested to get it. 



Workshop services
The vehicle information section contain detailed information and part number for all control units in the vehicle. 



Workshop services

Active or not closed diagnostic trouble codes  are shown in the DTC widget. If the widget is red it means that some fault codes are active. Click on the 
widget to get more detailed information.



Workshop services

The list of fault codes, status and information about first and latest occurrence + how many times the fault occurred. 



You can use the DTC library to find more information about the DTC´s. Some DTC´s have additional information about possible fault tracing. There are three 
ways of searching for the fault codes depending on what model and technical generation of the TGW.
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Workshop services

The Timeline show the fault codes at the date when the event occurred the last time.



Workshop services
There are links available on all vehicle overview pages to Volvo systems that contains documentation, parts information and software’s.

You might need to login the first time you click in the links. If you don’t have access but would like to get access, please contact your Volvo representative. 



Software and documents contain software that is not programmed in Techtool, for example updates to 
the body software and vehicle components. You can also find older wiring diagrams, driver handbooks 
and service information. You search by entering chassis number or free text. To narrow down the search 
use the filtering functions. 
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Impact contains parts and service information + wiring diagrams for body. You have many search possibilities 
and can save service instructions to “My list” for an efficient workshop operation.  You can search for service 
information related to diagnostic and a specific fault code in the Additional search field area.

Workshop services

<<



Wiring diagrams contains wiring diagrams from chassis number 145640 and higher.
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