VOLVO BUSES CUSTOMER PORTAL
VOLVO CONNECT

Workshop services



Vv O L vV O

Wo rkshop se rvices You reach Workshop services by clicking on the widget called Workshop services on the Volvo Connect dashboard
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Workshop services

In workshop services you can search on chassis, reg number or VIN . Recently viewed vehicles will show up on the dashboard.
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Workshop services

You can find links to Volvo systems by clicking on the user menu. Some of the system might require another login, if you have access you should use your
Volvo ID & password.
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The vehicle page contains general vehicle information and thee diagnostic trouble code widgets + service information link widget. The DTC widgets are
only available if you have that service activated. Please contact your Volvo representative if you are interested to get it.
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Product type

5430

Mileage

782261 km (18/02/2013)

Engine hours

18204 h (18/02/2019)

Fuel type

Volvo Buses B9R

Model year

2010
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195 km (22/12/2010)
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The vehicle information section contain detailed information and part number for all control units in the vehicle.
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Vehicle information
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Engine hours Emission uel type
18204 h (1z/02/2013) EURO S
u
Engine ECU (MID128) N
Type Part no. serial no.
Control unit 21300122 10352421
MAIN SW 21444272
DST1 21269760
DsT2 21550196
SubDST1 21040042
SubDST2 20763779
SubDST3 21186352
SubDST4 21180533
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W

suspension, vehicle (MID150)
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Workshop services

Active or not closed diagnostic trouble codes are shown in the DTC widget. If the widget is red it means that some fault codes are active. Click on the
widget to get more detailed information.
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JAN I DTC activated Product type Model year
2022 * 28/01/2022,10:49 MID136 5560 2019
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I DTC activated 216174 km (10/12/2021)
- 28/01/2022 10:49 MID136
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Workshop services

The list of fault codes, status and information about first and latest occurrence + how many times the fault occurred.
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[D A request has been sent to read cut DTCs remotely from the wehicle. This might take some time and depends on, for example, the vehicle's connectivity status.

Control unit DTICID DTC description Status Sewverity First occumrence Lastoccurrence Count

MID144 PID 46 FMI 1 Vehicle wet tank air pressure, Data valid but below operational range @ Active 28/01/2022,10:49 28/01/2022,10:49 1

MID136 PSID 30 FMI 1 Low pressure supply, Data valid but below operational range Inactive 28/01/2022,10:49 28/01/2022,10:49 1

MID136 PSID 41 FMIO ESP passive, Data valid but above normal operational range Inactive 28/01/2022,10:49 28/01/2022,10:49 2

Q MID136 PSID 210 FMI 9 Data Link, MID216, Abnormal update rate Inactive 27/12/2021,09:39 27/12/2021, 09:42 2

MID140 PID 158 FMI 4 ECU battery potential, Voltage below normal or shorted to lower voltage Inactive 27/12/2021,09:35 26/01/2022,15:16 4
feq.no, £ MID140 PSID 200 FMI 9 Data link, MID128, Abnormal update rate Inactive 13/12/2021,1214 13/12/2021,12:14 1
~razesa

MID140 PSID 205 FMI 9 Data link, MID130, Abnormal update rate Inactive 13/12/2021,12:14 13/12/2021,12:14 1

MID140 PSID 197 FMI 9 Data Link, MID 233, Missing J1919 data from MIDZ33 Inactive 13/12/2021,1214 13/12/2021,12:14 1

MID140 PSID 211 FMI 9 Data Link, MID219, Abnormal update rate Inactive 13/12/2021,1214 13/12/2021,12:14 1
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Workshop services

You can use the DTC library to find more information about the DTC’s. Some DTC’s have additional information about possible fault tracing. There are three
ways of searching for the fault codes depending on what model and technical generation of the TGW.
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'f_i_-} Use the search feature to find DTC information for the selected vehicle.
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Control unit DTC ID DTC description
eg.no. ¢ .
""" 7 ;;Técllﬁlcu PID 46 FMI 1 Vehicle wet tank air pressure, Data valid but below operational range

DD D DO O
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Workshop services

The Timeline show the fault codes at the date when the event occurred the last time.
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Workshop services

There are links available on all vehicle overview pages to Volvo systems that contains documentation, parts information and software’s.

You might need to login the first time you click in the links. If you don’t have access but would like to get access, please contact your Volvo representative.
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Workshop services

Software and documents contain software that is not programmed in Techtool, for example updates to
the body software and vehicle components. You can also find older wiring diagrams, driver handbooks

and service information. You search by entering chassis number or free text. To narrow down the search
use the filtering functions.
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Workshop services

Impact contains parts and service information + wiring diagrams for body. You have many search possibilities
and can save service instructions to “My list” for an efficient workshop operation. You can search for service
information related to diagnostic and a specific fault code in the Additional search field area.

Parts Components Standard parts Senvice Tools My list Menu -

Navigate
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- . - - - 5 Diagnoshcs ¥ 083 Battery charger, s u Diagnostics
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175 AIC compressor oil, change Service and maintenance 175 )3- & P S e e e T Cgpts
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\ / 175 Engine, oil and filter, replace. Lube area Service and maintenance 1750-03-02-10 Koypors v il e o S e & R
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175 Final drive oil, change. Lube area Service and maintenance 1750-03-03-06 o 200 Contaminated fluid. Symplom fault tracing Diagnostics
Showing 1 to 28 of 28 entries - B -
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Wiring diagrams contains wiring diagrams from chassis number 145640 and higher.

Wiring Diagrams

| Search ¢ Wiring Instructions

Search document
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Help Close
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Contact Us

If vou have questions about Wiring Diagrams, please mail us at techn
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Wiring Diagrams v. 2.5.0
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