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Impact is an online application that supports the workshops with information about Parts, 

Components, Standard parts, Service, Standard times and Tools. It is used by the brands within 

the Volvo Group. 

Release News gives you an overview of new features and changes to the latest version of 

Impact. Take the time to carefully read this information as it helps you gain the full benefit of the 

application. For more information about functions and dialogs in Impact, see Impact Help within 

the application. 

General Corrections in this Release 
The information provided here describes core corrections that affect all Impact Business Areas 

or Truck Divisions. 

• TPI Links and Content Fixes:  
There are two fixes related to Technical Parts Information (TPI). First, some broken 

hyperlinks were found after a Parts search. Second, when the TPI tab was accessed 

after a Standard Parts search, the tab would sometimes not display any content. To 

address these issues, the method used to open a link has now been updated, so these 

issues and similar issues should now be corrected. 

 

• Lost Search Results After Viewing Details:  

A correction has been made so that after performing a chassis unique Parts search, 

results should no longer be lost when navigating up and down through details, content 

and back to results. 
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• Vehicle Explorer Search Button Fix:  

In the Vehicle Explorer, after clicking a Part and then on the Generic link, the Search 

button would be highlighted green. After clicking the search button, an error message 

would be shown. This should no longer occur. 

 

• Save and Send to Basket Error:  
An error was occurring when trying to save and send to the Basket. The problem 
occurred when including Customer Adaption parts. This should now function as 
expected. 
 

• Clear Function Fix:  
The retension of search criteria across different tabs is useful. It is also convenient to be 
able to clear that criteria quickly. Therefore, when clicking the Clear button in the 
Navigate panel on the Parts, Components, Service, Standard Times or Tools tab, 
any entered search criteria will be cleared from all Navigate panels in these tabs. 
 
Clicking the Clear button in the Standard Parts tab, Navigate panel will only clear 
search criteria in that tab. 
 

• Header Fixes across Tabs:  

Mis-matched search result headers should now display the correct Chassis ID. Headers 

should only change after a search has been executed. 

 

 

• Tools Search Keeps Brand Criteria from Parts Search:  
Previously, after performing a Parts search that included a Brand selection as part of 
the criteria, the Brand was carried over to the Tools tab. This should no longer happen. 

 


