VOLVO GOLD CONTRACT

A part of Volvo Bus Service Contracts

Volvo Buses. Driving quality of life

Secure your uptime
With preventive maintenance and repairs included, you know the exact monthly cost of your bus or coach. The result:

carefree ownership and more time to focus on serving your customers.

True uptime

Thanks to Volvo's extensive network and services, and the fact
that repairs are scheduled together with you, you get maximum
vehicle usage and uptime.

Our certified technicians only use Genuine Volvo Parts and have
access to all necessary special tools. This guarantees that your
bus or coach is always in the best possible shape when it leaves
us.

And, when you know the exact cost, the administrative tasks are
minimised. We handle all the practicalities, while you enjoy a
smoother running vehicle that lowers your total cost of
ownership.

Flexi-Gold - Full coverage, flexible fee

The coverage of the Volvo Flexi-Gold Contract is identical to the
Gold Contract, but it is designed to match the seasonal pattern
of your business. Through a usage-based payment model with a
fixed and a variable part, you can align your costs with your
revenues.

The Volvo Flexi-Gold Contract uses real-time monitoring
technology to monitor and obtain driving data of your vehicle.
This enables all your invoices to be based on your actual driven
mileage.

The monthly fees vary, thanks to a variable component that
follows your actual driving, and offers a £20% flexibility span
estimated on your yearly mileage. You can be assured that no
mileage revision will take place at the end of the year.

Variable
fee

Fixed
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The monthly fees vary, thanks to a variable component that follows your actual
driven distance (price/km).



VOLVO GOLD CONTRACT

A part of Volvo Bus Service Contracts

Preventive maintenance Volvo Gold Contract - main benefits:

¢ Lubrication, oil and fluids check *  Maximum vehicle usage and uptime.

¢ Periodic and annual inspections ¢ Vehicle repairs included.

¢ Engine oil and filter *  Carefree ownership.

¢ Fuel filter replacement ¢ Preventive maintenance and service plan.

¢ Valves and injectors adjustment *  Lower cost of ownership.

¢ AdBlue® filter replacement * The bus or coach is always in top condition.

*  Brake system check

¢  Gearbox oil and filter replacement

* Rear axle oil replacement

¢ Check of control and driver's station
e External functional check

* Engine compartment

¢ Front suspension

»  Steering gear

¢ Check underneath the vehicle

* Body maintenance*

* Road test
Repairs
* Engine

¢ Electronics

¢ Transmission

¢ Driveline

* Brake system

¢ Wheel suspension

e Steering

¢ Chassis, springs, shock absorbers and wheels
* Body repairs*

* Applicable for complete buses with Volvo body only
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